Christine
Johnstone

OBJECTIVE

As a passionate Soroptimist with

a membership spanning 32
years, itis my passion to serve
as a Director of Soroptimist
(SISEAP) and make a positive
impact on the running of the
company

REFERENCES

Available upon request.

ADDRESS
33 Thwaites St,
Bannockburn Qld 4207

PHONE
+61 0417750311

EMAIL

Christine.johnstc@gmail.com

EXPERIENCE

Senior IT Consultant with Governance specialties. Specializing in system
developments, business analysis and digital transformation. A long standing
member of Soroptimist International South East Asia Pacific since 1992. | have
incorporated by IT skills to improve Soroptimist IT interaction at all levels |
have held be it at club, region and federation level, including past director of
SISEAP and Past Director of Soroptimist International.

Soroptimist Experience

2022-2024 Board member of SISEAP

2020-2022 - Soroptimist International board member
Prior to 2020

Member of the Federation Programme Team, ICT Liaison officer for many
years Public Relations convenor for 4 years, Club President, Secretary and
Treasurer, Region President, Region programme convenor. Provided
strategic direction and oversight of

Industry led Innovation for SISEAP

Led the End-to-End Digital Transformation of the membership database, the
Google Platform, the Programme Database, installation and training of NFP

software, skills included Business Analysis, Vendor Procurement (Tendering),
and Change Management through bespoke training and technical support.”

Continue to optimize the Digital Infrastructure of SISEAP through the
procurement of NFP donated industry-standard software, providing the
foundation for professional-tools which improve the organisation capacity to
function in the new Al world.

Industry Experience

With over five decades of IT industry experience, | provide expert oversight of
the Federation’s digital assets. My expertise spans the full software
development life cycle (SDLC), from initial business analysis and functional



requirements to vendor procurement and final implementation.  am a
certified Microsoft Office Product Specialist and hold dual certifications in
Project Management and Knowledge Management, allowing me to bridge
the gap between technical requirements and organizational strategy.
Recently, | have focused on Al-driven fundraising strategies and NFP software
procurement to ensure SISEAP remains at the forefront of digital efficiency

To meet the demands of technology in the spear of cyber security, | Authored
and implemented the SISEAP Risk Management Plan, and the CyberSecurity
Policy, specifically addressing data privacy, secure access protocols, and
emergency response to digital disruptions.

Professional Development & Compliance: Remain at the forefront of the
evolving threat landscape and | have completed specialized Cybersecurity for
Non-Profits coursework, focusing on protecting sensitive member data and
maintaining regulatory compliance.

Technical Liaison: Serve as the strategic bridge between the Board and
technical vendors, translating complex security requirements into actionable
governance policies.

EDUCATION

Cheltenham Girls High School

Various Vocational training courses in the IT Industry.

Project Management certificates in Agile, Waterfall and Kanban
Business Analyst

Certified Train the Trainer

Vocational courses in cyber security, Privacy Laws, and Al Fundraising.

Attended a 3 day training course delivered by Kerry Fitzgibbon and Daryl
Grant on Al Powered Facebook marketing www.totalfbsuccess.com

Completed a certificate course Nonprofit Tech for Good Certificate in Social
Media and Marketing & Fundraising program.

COMMUNICATION

Communication is a strong point, both written and Presentation, As a
Business Analyst, Project Manager and Change Management, it is important
to have strong, clear and consistent communication. |took the Strategic Lead
for the SISEAP by writing the Communications Policy, ensuring consistent and
professional messaging across the Federation. Proficient in managing high-
level internal and external communications, with specialized expertise in social
media marketing and digital fundraising platforms to reach diverse global
audiences."


http://www.totalfbsuccess.com/

e Vocal/Presentation: Experienced mentor and presenter, capable of
leading webinars, training sessions and board-level briefings.

¢ Digital: Advanced knowledge of social media ecosystems, recently
enhanced by a Social Media Marketing & Fundraising certificate to
drive organizational growth.

LEADERSHIP

Previous roles in the IT industry as a mentor, looking after databases and other
IT platforms for internal staff, | am able to provide direction and keep track of
tasks

| bring extensive experience in Technical Governance, having spent my career
directing the development and maintenance of complex database systems. |
specialize in Project Lifecycle Management, ensuring that all technical tasks
are executed with precision and align with the Board's strategic objectives. My
background in multiple skills benefits me as a Director of SISEAP, in that | can
foster a culture of digital and excellence and accountability, by ensuring that
the company has the best of technical software to meet the demands of a
growing organisation, but at the same time meet the skills level of a very
diverse membership.



